UDC 159.9.07

R.Sh. Sabirova, M.M. Umurkulova

Ye.A. Buketov Karaganda State University, Kazakhstan
(E-mail: happiness770108@mail.ru)

The relationship of coping strategies of specialists in legal labor
with the features of professional activities

The article deals with the problem of coping behavior of employees labor law in line with the relationship of
coping strategies with the peculiarities of professional activity. During theoretical and empirical study of the
regularities of formation and functioning of stress overcoming behavior indicated, the relationship of coping
with the specific professional requirements and objectives. The coping strategies are understood and con-
sciously used by the human techniques of coping with difficult situations, and conditions.Based on empirical
results of the conducted research, we came to the conclusion that the level of development of a coping is de-
termined by the specifics of professional activity of specialists of the legal work.

Keywords: stress, coping strategy, formation of coping, efficiency of professional activity, professional activi-
ty, extreme conditions.

The problem with coping strategies is one of the most relevant for legal psychology in the study of psy-
chological characteristics of work and personality of employees working in the human rights field. The inter-
est in this problem primarily due to the complexity and tensions of professional activity of officers on human
rights. Long-term operation in extreme conditions is often a cause of stress reactions that contribute to the
attrition of adaptic possibilities of the person.

First, the term «coping» («coping») used L. Murphy (L. Murphy) in 1962 to research ways of dealing
with children conditions of the crisis development. These included active, conscious efforts of the individual,
aimed at coping with the difficult life situation or problem [1].

The study of the problem of coping behavior was continued by such scholars as R. Lazarus,
S. Folkman, W. Lehr, C. Miller, M. green, J. Amirkhan, K. Carver et al. [2]. Russian researchers is the con-
cept of «coping» use of the concept of «coping», «coulduse behavior» or «psychological overcomingy.
In Russian psychology, the first studies on coping have been conducted in V.M. Altonaga, N.A. Orphans [3].
A study of coping behavior of representatives of extreme professions was carried out by 1. Lebedev [4].
Coulduse behavior described in the works of L.I. Antsyferova, T.L. Krukova [5], S.K. Nartova-Bochvar,
S.A. Chasovoi, R.R. Nabiullina. In Kazakhstan a study of the coping strategies engaged by E.I. Barabanova,
S.B. Abdeeva [6] and M. Schmidt., A.D. Korneeva, E.V. Dergacheva.

For R. Lazarus and S. Folkman, the coping strategies are understood and consciously used by the hu-
man techniques of coping with difficult situations, and conditions; cognitive and behavioral efforts aimed at
achieving compliance with the specific external or internal demands that are evaluated as excessive or ex-
ceeding resources of the person. The authors identify the following strategies of coping behavior [7]:
«the confrontation», «distancingy», «self-controly, «search of social support», «acceptance of responsibility»,
«avoidance», «systematic solution», «positive revaluationy.

As a result of theoretical and experimental studies it has been shown that for coping with stress, each
person uses their own strategies (coping strategies) on the basis of personal experience and psychological
reserves (personal resources or coping resources) [8].

Behavioural coping strategies are divided into active and passive, adaptive and non-adaptive [9]. To in-
clude active strategy «problem resolution» as a coping strategy incorporating all of the behaviors of a person,
aimed at resolving the problematic situation and the strategy «search of social support» including behavior
aimed at obtaining social support from the environment [10]. To passive coping behavior may include be-
haviors, including coping strategy «avoidance», although some forms of avoidance, to be active in nature. To
personal-environmental adaptive resources (coping resources) considers the level of cognitive development,
the availability of social-support network and its efficiency, as well as the psychological characteristics of
the person providing the stress [11].

To determine the dominant strategy of coping behavior in workers of the legal sphere and the estab-
lishment of the nature of their relationship with the professional activities we carried out a mini study, which
was attended by members of the police (21 people ranging in age from 27 years to 51 years) and lawyers en-
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gaged in private advocacy in Karaganda (29 subjects from 34 to 48 years). To achieve this goal were used
the questionnaire «Ways of coping behavior» (SSP) R. Lazarus and S. Folkman.
In the course of the study by questionnaire of Lazarus, we obtained the following results.

Table 1
Indicators of choice of coping strategies by the police (average values in T-points)
Copingstrategy T-points Rank
Confrontation 47,5 3
Distancing 43,5 8
Self-control 473 4
The search of social support 47,06 5
Theacceptanceofresponsibility 44,8 7
Avoidance 459 6
A systematic solution to the problem 52,9 1
Positiverevaluation 48,6 2

For greater clarity, the results for this sample are depicted in chart form below:
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Figure 1. Indicators of choice of coping strategies employees police, T-scores

As shown by the results of the study, the most preferred are the subjects of the strategy «systematic
solution» and «positive revaluation». The least frequent police used the coping strategy «accepting responsi-

bility» and «distancing 2.

The results of the survey of the second group of respondents, namely the selection of the private bar, as

follows:
Table 2
Indicators choice coping strategies of lawyers (average values in T-points)
Copingstrategy T-scores Rank
Confrontation 48.4 5
Distancing 33,5 6
Self-control 64,8 1
The search of social support 57,9 3
Theacceptanceofresponsibility 62,1 2
Avoidance 30,2 8
A systematic solution to the problem 49.9 4
Positiverevaluation 31,1 7

154

BecTHuk KaparaH,DMHCKOFO yHuBepcuteTta



The rel

ationship of coping strategies...

64,8

70 570 °%1
60 " 484 49,9
50 -
40 ; e 30,2 31,1
30 -
20
10
O T T T T T T 1 1
&
'8_00(\ (,}QQO K& on 0\\\6 'bo& 0‘6\0 ,§\0°
& & & N & O . N
) & s\,(l \% O’Q \\0 _o(\ \\'b
S Q & @ Q S e
o(\ & (@) Qf‘) N <
C L < Q) \2
& & @ 2
& & & &
Q:b« &’bo Q,@
e") (,Q‘Q “ﬁé’
A Ky v
&

Figure 2. Indicators choice coping strategies of lawyers, the T-scores

After analyzing the data for both groups of subjects, we can draw the following conclusions:

1. Most preferred for police officers are strategies for «systematic solution» and «positive revaluationy.
This suggests that members of this sample solve the problem through a targeted analysis of the situation and
possible options of behavior, develop a strategy for the resolution of problems, planning their own actions in
the light of objective conditions, past experience and available resources.

The coping strategy «positive revaluation» is characterized by a desire to overcome negative experienc-
es in connection with the problem due to its positive reinvention, considering it as a stimulus for personal
growth. Along with this, the subjects may underestimate the practical ability to resolve the situation.

2. Less often, police resort to such behaviors as «taking responsibility» and «distancing». The results
indicate that the subjects do not sufficiently acknowledge its role in causing the problems and the responsi-
bility for its solution, less prone to self-criticism and self-blame. The police are least likely to overcome the
negative experiences in connection with the problem due to the subjective reduction of its significance and
degree of emotional involvement in it. They retain emotional balance, conscious effort to suppress unpleas-
ant experiences, the desire for emotional removal from the situation.

3. Employees of private law firms most frequently use the strategy of «self-control», «acceptance of re-
sponsibility» and «search of social support».

When the coping strategy of «self-control» there are conscious efforts to maintain self-control, activa-
tion of mental activity and alertness. Lawyers is improving control over the actions, statements, the restraint
in his spontaneous manifestations, the desire to conceal personal experiences from others, isolation.

The strategy of «taking responsibility» involves the recognition by the subject of their role in the prob-
lem and responsibility for its solution, in some cases with a distinct component of self-criticism and self-
blame. This strategy reflects the desire of the employees of the bar to the understanding of the relationship
between their own actions and their consequences, the willingness to analyze their behavior, to seek the ori-
gins of current difficulties in the personal shortcomings and mistakes.

In third place is the strategy «search of social support». It turned out that lawyers are more emotionally
involved in the situation, the more urgent need of protection and security, sympathy, acceptance. Strategy of
search of social support suggests you try to resolve problems by attracting external (social) resources, search
for information, emotional and effective support.

4. The least preferred coping skills are «positive revaluation» and «avoidance». Lawyers are less in-
clined to consider the situation only the positive aspects are more objective in assessing yourself and the sit-
uation.

This group of subjects do not tend to avoid problems, to shift responsibility for their own actions. At-
tempts to overcome negative experiences by type of denial of problems, fantasizing, unrealistic expectations,
distraction, etc. for them not typical.

Cepus «Uctopusi. dunocodoums». Ne 2(86)/2017 155



R.Sh. Sabirova, M.M. Umurkulova

5. In addition, it should be noted that the sample of lawyers observed a greater variation in the levels of
development of comingof — from 64,8 points to 30.2 points in contrast to the sample of police officers
(a range of indicators which varies from 52,9 to 43.5 points).

6. It should be emphasized that the significance of the influence of different psychological characteris-
tics of personality on the level of development of coping strategies depends on the specific activity of the
subject. This is confirmed by results of the carried out mini-research.

Subordination in the ranks of the police and the high level of dependency of actions on the decisions of
senior management lead to the fact that police are less prone to emotional response and personal responsibil-
ity. This opens for them an opportunity for systematic thinking about solutions for office tasks, as evidenced
by the data obtained. Along with this, care to finding only positive sides of the arisen problems is not always
possible to objectively consider all aspects of the task for a more effective solution.

Lawyers in the nature of their activities more emotionally involved in the situation, sensitive to the situ-
ation of failure. Increasingly taking responsibility for the outcome themselves. High level of self-control is
likely associated with need for full personal control over the situation. Furthermore, additional stress factors
in the activity of lawyers are the need of obtaining a commercial profit and maintain the professional reputa-
tion of the lawyer.

Along with this, the public nature of lawyer's work leads us to use the strategy «search of social sup-
port». According to researchers, the information search support involves seeking advice and recommenda-
tions to the resource persons from the point of view of the Respondent the necessary knowledge. Need most-
ly emotional support manifested by the desire to be heard, to empathic response, to share their experiences
with understanding and a compassionate person. When searching for primarily effective support leading is
the need of the help of specific actions or material resources. All these features are inherent to the profes-
sional activities of private lawyers.

Thus, as we have seen of studied materials on the subject of problem coping strategies is urgent and ac-
tively studied in the scientific community. We have studied such strategies of coping behavior as a «confron-
tation», «distancingy», «self-control», «search of social supporty», «acceptance of responsibility», «avoid-
ance», «systematic solution», «positive revaluation». Based on empirical results of the conducted research,
we came to the conclusion that the level of development of a coping is determined by the specifics of profes-
sional activity of specialists of the legal work.
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3aH cajacbl MAMAaHAAPbIHBIH KOMMUHI-CTPATEIMSUIAPbI MEH KJCiOH dpeKeT
epeKIIeTiKTepi apacbIHAAFbI 63apa 0ail1aHbIC

Makanaza 3aH cajachlHIa KbI3MET aTKAapaTblH MaMaHAAp KbUIBIKTAPBIHBIH KOIMHI-CTPaTerHsIapbl MEH
KociOM opeKeT epeKIIeNiKTepi apachlHIarbl OailaHBIC KapacTHIPBULABL «KOMHMHT-CcTpaTerus», «cTpecti
JKEHyTe OarbITTAIIFAH 9PEKeT» CHAKTHI YFBIMIAp TaJaH bl TeOpHSIIbIK KoHE IMIUPHKAIBIK 36PTTEY apKbLIBI
CTpecTi XeHyre OaFbITTalFaH KOMMHITHIH KAJIBIITACYbl MEH JIaMybl aiiKbIHaJ1Ibl, OHbIH KOCiOM TajanTap MeH
TaIChIpMaJIap/IbIH epeKIIeTiKTepiMeH apaKaThIHACH kepceTini. CTpecTi keHyre OarbITTanFaH KOIUHITHIH
SKCTpEMaJJIbl, MEKTEH MIBIFATBIH EpPeKIIe >KYMBIC KaFfaiblHAa KbI3MET aTKapy THIMIUIIH KaMTaMachl3
eTeTiH (akTOpbl OOJIBIT TAOBLIATHIHBI ASJICIACHTCH.

Kinm ce30ep: cTpecc, KONMHI-CTpATerusiap, KOMMHITHIH KaJbINTacybl, KbI3MET aTKapy THIMIUIr, Kociou
KbI3MET, 9KCTpEeMaJIJIbl JKaFAaiap.

P.I1I. Cabuposa, M.M. YmypkysoBa

B3auMocCBSI3b KOMMHI—CTPATEr Wil CHEHUATUCTOB OPUANMYECKOT0 TPYAA
€ 0c00eHHOCTAMU NMPOGeCCHOHATBHOM AeATeTIbHOCTH

B cratpe paccmoTpena mpoOiieMa KONMHT-IIOBEICHUSI COTPYIHUKOB IOpUIMYECKOro Tpyna. Jlan aHanus mo-
HATHUSIM «KOIIUHIY», «CTPECC-IIPEO0IEBalOIIee IOBEACHUE», «CTpaTerus KOMUHI-NI0BEACHUs». B Xone Teope-
THYECKOI0 M SMITMPUYECKOTO U3Y4YECHHS BBISBICHBI 3aKOHOMEPHOCTH (HOPMHUPOBAHUS M (YHKLIMOHUPOBAHUS
cTpecc-IpeooieBaroniero noseaeHns. O603HadeHa B3aUMOCBSI3b KOIIMHTA CO CIICU(PHUKON MpodeccHoHaNb-
HBIX TpeOoBaHMii M 3amad. OmpeneneHbl (GOpMBI M MEXaHU3MbI BO3HHKHOBEHHSI CTPAaTETMH KOITMHT-
HOBEACHUS. COTPYAHUKOB IOPUIMYECKOH cepbl B 0COOBIX NPOGECCHOHANBHBIX CUTYalMsaX. Jloka3aHo, 4To
CTpecc-IPeo10IIeBalOIIee TOBEACHHE SIBISICTCS. OJHUM M3 BaXKHBIX NICHXOJIOTHYECKHX (haKTOPOB 0OeCIIeUeHNS
3¢ PEeKTHBHOCTH NPOQECCHOHATIBHON EITEIBHOCTH B 9KCTPEMATBHBIX YCIOBHSX.

Kniouesvie cnosa: ctpecce, KOMUHT-CTpaTerny, GopMUPOBaHKUE KOMUHTA, 3G (HEKTHBHOCTD NPO(ECCHOHATBHOI
JeATeIbHOCTH, PO eccnoHaNbHas AeSTEIBHOCTD, SKCTPEMAIIbHEIE YCIIOBHSI.
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