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The interrelationship between policemen’s coping strategies
and features of emotional intelligence

The urgency of the problem considered in the article is the insufficient illumination in the domestic
psychological literature of the issues of coping behavior in the context of connection with emotional
intelligence. Emotional intelligence is understood as the ability to understand emotions, manage them, build
adequate interpersonal relationships. The author gave the analysis of the concepts of «copingy,
«stress-overcoming behavior», «strategy of coping behavior». In the course of theoretical and empirical study
patterns of formation and functioning of stress-overcoming behavior were identified, the relationship between
coping and the specifics of the components of emotional intelligence was indicated. A qualitative
characteristic of coping was given, which combines the important indicators of personal competence and the
success of interaction in professional activities; the relationship between coping behavior and emotional
intelligence of law enforcement officers in terms of a systematic approach was determined. The relationship
of psychological conditions for the success of social adaptation through the system of coping behavior
is considered. It is proved that stress-overcoming behavior is one of the important psychological factors for
ensuring the effectiveness of professional activity in extreme conditions. It is revealed that the structure and
content of strategies of overcoming behavior are under the determining influence of the abilities and skills
that form the emotional intelligence of the individual. Social adaptation of individuals with highly developed
emotional intelligence is a complex personality trait that relies primarily on the ability to control one’s own
emotions, to motivate oneself to master the skills of emotionally saturated and regulated behavior, to
recognize the emotions of other people, and generally to highly developed emotional intelligence as integral
personal ability. Persons with high coping potential are endowed with great opportunities for social and
psychological adaptation in various conditions of activity.

Keywords: stress, coping strategy, stress-overcoming behavior, emotional intelligence, coping behavior.

Fundamental changes taking place in modern society, scientific and technical progress, the widespread
introduction of information technologies, automation and computerization of production have led to the
complication of production processes, to increased requirements for the subject of labor. The global nature of
such changes and the ambiguity of their consequences sharpen the attention of the scientific community to
the problem of occupational stress. The increase in the number of stressful diseases, in particular, the
psychosomatic nature, the increase in unemployment, various forms of violation of a person’s psychological
well-being, associated with professional burnout and deformation of a person, including professional
deviations, are assessed as a serious threat to both the quality of life of an individual and the functioning of
society as a whole.

Today, researchers of various theoretical and applied areas of psychology are engaged in developing
issues of coping behavior as a field of study, located at the intersection of general, social, age psychology
and work psychology, and addressing the problems of regulation and productivity of behavior, personal
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development, mental and physical well-being in stressful situations. This direction is closely related to the
applied aspects of providing practical assistance to people in a difficult life or professional situation.

The key point in the understanding of coping behavior is the realization that not only the characteristics
of stress, but also the characteristics of the coping personality have a significant impact on the adaptability
and productivity of the subject. The effectiveness of performance is achieved not only by professional
knowledge and skills, but also the characteristics of coping behavior. Inability to cope with stress, manage
their own behavior in special life or service situations reduces the efficiency of the performance of official
duties [1; 28].

Legal psychology in the study of professional labor of employees in the field of law also addresses the
issue of coping behavior. The interest in this problem is connected with the peculiarities of the activities of
workers in the legal industry, which takes place in specific, sometimes extreme conditions and is exposed
to various negative factors. These factors include: unpredictability and excess of the performed tasks, high
social responsibility for the results of a lawyer’s work, work with a lack of time and information, close
personal communication with various population groups, strict regulation of work by legislation and public
norms, etc. Thus, the legal profession orientation are stressful in nature, requiring the employee to mobilize
all available psychological resources [2; 54].

Long and intense functioning in difficult extreme conditions leads to a decrease in the adaptation
potential of the individual, intra- and interpersonal conflicts, professional deformation of the personality,
disciplinary violations and official deviations. The risk of various types of depression, psychosomatic disor-
ders, addiction, aggression, etc. increases [3; 56]. In this regard, the scientific and psychological substantia-
tion of the phenomenon of coping behavior of legal labor specialists, the determination of basic coping
strategies, internal and external coping resources of employees, the development of psychodiagnostic proce-
dures and psychocorrection of coping behavior are among the most pressing issues of legal psycholo-
gy [4; 281].

The problem of coping behavior originated in psychological studies that studied the question
of methods of psychological protection in difficult life situations. N. Haan (1977), for example, considered
coping as one of the types of protective behavior. According to some authors (R. Atkinson, H. Dogs,
E. Hilgard, E.N. Yurasova, and others), the defense mechanism is «inward» and the coping behavior
is «outward». Other authors, such as F.E. Vasilyuk, believed that the essence of protective processes is to
provide time to prepare for more mature, productive ways of stress-overcoming behavior. Coping researchers
(I. Chekhlaty, B.D. Karvasarsky, V.A. Tashlykov, I.LR. Abitov) argue that the difference between coping and
protective behavior lies in the fact that coping mechanisms are active, flexible and conscious, have a social
orientation., and defense processes are unconscious, rigid, passive, aimed at achieving their own well-being
and serve to emotionally alleviate the traumatic situation. In addition, during the defense, the situation
is resolved «here and now», and coping has a time perspective.

The study of coping behavior in foreign psychological literature has a rich history. Among the most
famous studies it is necessary to mention the works that study the mechanisms of action of coping strategies
(M. Jerusalem, J. Mattlin, R. Lazarus, S. Volkmann, R. Schwarzer), their connection with coping resources
(A. Billings, R. Moos), other psychological characteristics (J. Birkimer, D. Galakher, M. Petrosu). No less
popular are the studies that determine the styles of coping behavior (J. Amirkhan, J. Weintraub, P. Vitalino,
K. Carver, E. Heim, M. Scheyer) and their influence on adaptation processes (M. Beiler, M. Johnston,
C. Partridge, D. Terry, N. Kjuper, K. Nakano), as well as their age (D. Guttman, G. English, P. Costa,
R. McCrae) and sex (M. Seyfege-Krenke, F. Blanchard-Feldes, L. Sulsky) differences.

In Russian psychological science, the concept of coping began to take shape in the 90s. Russian
scientists have proposed their own interpretation of coping, which took shape in terms of synonyms
«coping», «coping behaviory, «overcoming behavior». Early works on this issue include the studies of
V.V. Arshavsky, R.A. Zachepitsky, N.V.Ivanova, V.S.Merlin, K.K. Platonova, Z.S. Razumova,
V.S. Rotenberg, V.A. Tashlykova. The term «condominiumy first appears in the works of L.I. Antsyferova,
E.L. Chekhlatoy, N.A. Orphans, V.M. Yaltonsky, E.R. Isaeva etc. A great contribution to the study of coping
or coping behavior was made by V.A.Bodrov, N.E. Vodopyanova, E. Starchenkova, T.L.Kryukova,
E.A. Sergienko and others.

In the Republic of Kazakhstan, Kasin G.A, is engaged in the study of coping strategies (coping behavior
of adolescents), B.K.Zhumagaliyeva, E.I. Barabanov (military coping strategies), S.B. Abdeeva,
M.A. Schmidt, A.D. Korneev (effectiveness of students coping strategies), E.V. Dergacheva (ethnic aspects
of coping) and others. However, despite the considerable amount of work on the problem under considera-
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tion, they insufficiently reveal the complex nature of the phenomenon of coping, are staged and often do not
have empirical verification.

The choice of a way to relieve stress depends on many factors. Among them are the characterological
features of the subject, his social environment, cognitive features, value-semantic sphere of the personality.
One of the key factors in choosing a coping strategy is the success of a person’s social adaptation in both
everyday and professional life.

The effectiveness of adaptation essentially depends on how the subject adequately perceives itself in the
surrounding world, how successfully it builds social relations, how much the subject is ready and able to
change its behavior according to the demands of communication [5; 14]. The work of many domestic and
foreign authors (N.E. Vodopyanova, K.A. Abulkhanova-Slavskaya, L.I. Antsyferova, A.N. Demin, G. Selye,
L.G. Dikaya, A.N. Leontyev, V.I. Medvedev, V.A. Petrovsky, G. Vaillant, etc.).

In contrast, social adaptability as one of the components of coping behavior that ensures the success of
a person finding and using social resources depends largely on the extent to which a person is able to
recognize other people's own emotions and emotions and consciously control them. In other words, the social
resource of coping behavior depends on the level of formation of the subject of emotional inettlement.

In recent years, the study of the phenomenology of emotional intelligence is developing more and more
actively in psychological science. Foreign authors, one of the first drew attention to this issue, are
S. Schechter, J. Singer, J. Mayer, P. Salovey, R. Bar-On, etc. Among the recent works devoted to the
problem of emotional intelligence can be identified research of D.V. Lyusina, E.A. Sergeenko, S.S. Belova,
D.V. Ushakova, I.N. Andreeva and others. Their theoretical and practical developments indicate a marked
increase in relevance and great practical significance of research in this area [6; 30].

The considerable diversity of concepts and approaches to psychology in coping behavior, on the one
hand, and the representation of a large number of different social interpretation principles, on the other,
speaks of the complexity of the phenomenon of coping behavior and its dependence on many factors.
However, in the context of coping behavior, emotional intelligence has hardly been studied. Establishing the
influence of various conditions and components of emotional intelligence on coping and social adaptation
strategies can be viewed as a step towards solving this problem, which justifies the relevance of our graduate
research.

In connection with the aforementioned goal of the study, the establishment of the relationship of the
psychological characteristics of coping behavior with the abilities and skills that form the emotional
intelligence of the individual is favored.

The following research hypothesis is put forward: the structure and content of strategies for overcoming
behavior are under the determinative influence of the abilities and skills that form the emotional intelligence
of the individual.

In order to identify the features of coping styles among law enforcement officers and establish the spe-
cifics of their relationship with emotional intelligence, we conducted a study in which 58 police officers from
Karaganda took part.

To test the hypothesis of the study, we used the following methods:

1. «Coping behavior in stressful situations» by N. Endler in the adaptation of T.L. Kryukova. According
to the author of the methodology, the main reactions to an emergency can be grouped into three
groups [7; 11]:

A. Problem-oriented coping (POC) is an adaptive strategy focused on finding adequate ways to
overcome the problem. It is aimed at a conscious and active desire at the cognitive and behavioral level to
influence the outcome of circumstances. A comprehensive analysis of the current situation, the search for
cause-and-effect relationships, the active involvement of coping resources to solve the problem allow us to
consciously and objectively comprehend the situation and successfully adapt to it.

B. Emotionally-oriented coping (EOC) is aimed at affective response when it is impossible to control
circumstances. This strategy allows you to relieve emotional stress, but does not allow to eliminate the stress
factor, therefore, this strategy is referred to as relatively adaptive strategies.

C. The strategy of avoiding problems is the least adaptive coping style, because ignoring the problem
and refusing to find ways to overcome it only aggravates an unfavorable situation. Avoiding the problem
involves the subject moving away from awareness, acceptance and change of stress factors. Avoiding a
problem, individual leaves from negative experiences do not accept responsibility for it [8; 81].

2. Questionnaire «Emin» («Emotional Intelligence») D. Lyusina. The scales of the questionnaire
explore interpersonal emotional intelligence, which consist of such components as the intuitive
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understanding of others' emotions, understanding of others' emotions through expression, the general ability
to understand others' emotions; intrapersonal emotional intelligence, which includes awareness of one’s
emotions, control of one’s emotions, control of expression.

Analysis of coping strategies of police officers showed that in this group of subjects there are various
options for coping behavior (Fig. 1).

21%

POC EOC Avoiding

Figure 1. General indicators of basic strategies in the sample of policemen

About half of the sample of police officers (51 %) show problem-oriented coping behavior. The choice
of problem-oriented coping depends on the possibility of an objective analysis of a specific problem task, its
significance and complexity; from the assessment of coping resources necessary for coping with the
stressor — knowledge, intellectual and physical data, family, friendly support, etc.

28 % of police in stressful situations resort to emotionally-oriented coping behavior. Emotion-oriented
coping is a relatively adaptive strategy, focused on the emotional response of the situation. The most
common emotional manifestations observed in this coping are: protest, optimism, suppression of emotions,
humility, aggression, self-accusation. High performance on this strategy suggests a significant immersion in
emotional experiences and inability to focus and focused analysis of the situation.

Coping «Avoidance» is observed in 21 % of subjects. This coping is the least constructive of the
strategies outlined by N.S. Andler [9; 45]. There is a departure from cognitive analysis, emotional
comprehension, and active behavioral actions. Avoidance includes active actions (substitution, compensa-
tion) and passive (solitude, fantasy).

Thus, police officers according to the criterion of success of coping can be divided into 3 groups:
the first group — employees with adaptive problem-oriented coping behavior (51 %), the second group with
relatively adaptive emotional coping (28 %) and the third — test subjects with a non-adaptive avoidance
style of coping behavior (21 %).

A study of the characteristics of emotional intelligence reveals the following (Fig. 2):

Understanding other people's emotions

Managing other people's emotions

Understanding own emotions

Manage own emotions

Expression control
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Figure 2. General indicators of emotional intelligence in a sample of police

Correlation analysis (Table) found that there are statistically significant links between coping behavior
strategies and the emotional intelligence of the subjects.
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In the course of the study, we identified a significant positive relationship between the coping
problem orientation and a high level of ability to understand one’s own (r = 0.383) and other people's
emotions (r = 0.349), control one’s emotions (r = 0.443) and a negative relationship with expression control
(r=-0,299). Emotionally-oriented coping was positively associated with high expression control (r = 0.333),
negatively associated with a low level of control with both its own (r = —0.319) and other people's emotions
(r = -0.402). The coping strategy «Avoidance» turned out to be significantly positively associated with the
understanding of one’s emotions (r = 0.399), but negatively related to the ability to understand and control
other people's emotions (r = —0.294) and control them (r =—0.288).

The choice of problem-oriented coping depends on the possibility of an objective analysis of a specific
problem task, its significance and complexity; from the assessment of coping resources needed to cope with
a stressor. Correlation analysis shows that the more meaningful for the subjects the ability to understand their
own emotions and the emotions of the people around them, the more developed the problem-oriented coping,
and the more optimal way to overcome stress. Awareness of their own experiences and reflections,
their skillful correlation to the affective manifestations of other people are significant for police officers and
contribute to the development of optimal behavior in a stressful situation [10; 48].

Table

Correlation coefficients of r-Pearson coping adaptability indicators and components of emotional intelligence

Components of Emotional Intelligence
Basic coping styles Understandl?g Managlng' Understanding | Manage own | Expression
other people's | other people's ) )
. . own emotions emotions control
emotions emotions
Problem-oriented coping 0,349* -0,040 0,383* 0,443* -0,299%*
Emotionally-oriented coping -0,402% 0,091 0,190 -0,319%* 0,333*
The strategy of avoiding 10,294 £0,288* 0,399* 0,195 0,017
problems ’ ’ ’ ’ ’

Note: «*» — Correlation is significant at the 0.05 level (2-tailed).

The higher the expression level of expression control, the stronger the emotional aspect of adaptation
and the lower the level of coping behavior. High performance on this strategy suggests a significant
immersion in emotional experiences and inability to focus and focused analysis of the situation. This leads to
an increase in the emotional component of coping, to increased control over one's statements and feelings,
and, consequently, to a decrease in the effectiveness of coping behavior.

The more developed the understanding of their emotional experiences, the higher the avoiding coping
strategy, the more passive the staff in a stressful situation.

Analysis and interpretation of the results of the study lead to the following conclusion: the nature of
professional motivation and the level of its formation significantly affect the success of employee behavior
under stress. The data shows that the more professional and cognitive motives are formed, the more
successful the coping. Coping behavior, focused on the successful resolution of a stressful situation,
is determined by the focus on the development of professional competence, a high level of professionalism
and cognitive motives.

Thus, the level of formation of emotional coping acts as a determining factor in the success of coping
behavior. The results of the study showed that the hypothesis put forward by the authors was confirmed. The
police officers with high coping potential are endowed with great opportunities for social and psychological
adaptation in various conditions of activity, and also have more chances than to restore the functional state of
the body and return to normal life after exposure to extreme situations.

Based on the results obtained in the course of the research, the following practical recommendations
can be formulated for the formation of effective coping behavior strategies among police officers:

1. When selecting employees to the ranks of law enforcement and human rights bodies and determining
the professional suitability of employees, it seems appropriate to include in the program of diagnostics
methods for identifying coping behavior of candidates in the series of these structures.

2. The results of the study of coping behavior contribute to the timely identification and prevention
of professional burnout, professional deformation and deviant behavior of police officers and legal profes-
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sions. Therefore, monitoring of coping resources should be carried out at various stages of employee
professionalization.

3. In the work on the correction of the individual's coping behavior, it is recommended to use
techniques aimed at developing adequate self-esteem, positive emotional attitudes towards their professional
activities, and changing forms of emotional responses in stressful situations.

4. The results of the dissertation research expand the theoretical and empirical basis of the research
topic and can be included in the development of such disciplines as legal psychology, penitentiary psycholo-
gy, psychology of professional development.
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M.C. Yymr, P.IL. Cabuposa, M.M. YmypKynoBa

Iosmumsa KbI3MeTKepJIepiHiH KONMMHI-CTPaTerusiyiapbl MeH SMOUMSJIBIK 3epae
epeKuIeTiKTepi apacbIHAaFbI 0alIaHbIC

Byrinri kyHre opait HCHXOJIOTHSHBIH SPTYPIi TCOPHSIIBIK XKOHE MPAKTUKAJIBIK CalaJapblHbIH 3epTTeyLIiIepi
JKAJIIBI, QJICYMETTIK IICHXOJIOTHS, JlaMy >KOHE €HOeK IICHXOJIOTHs TYHICIHAE OpBIH alaThlH CTPECKe KapChl
TYpyFa OGarbITTalFaH XKYPiC-TYPbIC MOCENENepiH aHBIKTayabl Makcartairad. Onap cTpecc KaraailiapbiH/a
JKYPIC-TYPBICTBI PETTEY JKOHE HOTHIKECIH IKOFapiaTyIblH, TYJIFaIbIK JaMy[blH, HCHUXHKAJIBIK JKOHE
(U3HUKANBIK CayNBUIBIKTBIH CYpaKTapblH KapacTeIpyna. By GarbIT »Kaimbsl eMIpIiK JKOHE KociOM KUBIH
JKaFJainapra TYCKeH Kicliepre MpakTHKAIBIK KOMEK KOPCETYMIH ic XKy3iHIeri acnekriiiepiMer OailiaHbICThL.
3aH TICUXOJIOTHACH 3aH CalachlHa KbI3MET aTKapyIIbUIApIbIH KACiOM eHOeriH 3epTTey Ke3iHIe KOMHHITIK
KYpIC-TYphIC CypakTapblHa Haszap ayJapaabl. byn Mocenere MAereH KbI3BIFYIIBUIBIK 3aH — Cajlachl
KbI3METKEpJIEPiHiH epekiile, Keiibip Ke3ae TeTeHIIe jKaFaaia eTeTiHIMeH, SpTYpii JKaFbIMChI3 (akTopiap
dcepiHe YIIBIPaUTHIH iC-OpEKETTEPiHIH ePEeKIIeNIKTepIMEH OallIaHbICTRl. MaKaiaaa 3aH callachlHIa KhI3MET
aTKapaThlH MaMaHIap KbUIBIKTAPBIHBIH KOIMHI-CTPATETHsIaphl MEH SMOLMOHAIIBIK 3€pAC CpeKLIeTiKTepi
apachIHIarbel GailaHbic KapacTeipbliaabl. COHBIMEH KaTap «KOMHMHI»,  «KOIHMHI-CTPATETHs», «CTPECTi
JKEHyTre OarbITTANIFaH OPEKET» CHAKTHI YFBIMIAPABI TalIayFa OarbITTaa/bl. TCOPUSIIBIK JKOHE SMIMPUKAIIBIK
3epTTey apKbLIbl CTPECTi JKCHyre OarbITTalFaH KONMHITIH KaJIBIITacybl MEH JaMybl alKbIHIANa/bl, OHBIH
SMOIMOHANIBIK OimiMaep MeH KajblnTap apakaTelHachl kepcerineni. CTpecTi keHyre OarbITTanFraH
KOMHUHITIH 3KCTPEMaJI/bl, IICKTEH IIBIFATHIH EpPeKIIe JXYMbIC JKaFiaiblHAa KbI3MET aTKapy THIMIUIIriH
KaMTaMachI3 eTeTiH (akTopbl OOJIbIN TaOBUIATHIHBI ASJENACHTeH. TYIFanblK OUTIKTIMKTIH jKoHE KociOH ic-
OpeKeTTeri e3apa KapbhIM-KaThIHACTHIH MAaHBI3Jbl KOPCETKITEepiH 3 OoibIHAa OipiKTIpeTiH KOIHHI-
CTPATEeTHACHIHBIH canajbl curaTramMacsl oepinai. CTpecti skeHyre OarbITTalFaH KYPic-TYpBIC XKyieci apKbIIbI
KociOM ic-opeKeT JKeMICTUNITiHIH IICHXOJIOTHSUIBIK HIapanapAblH e3apa OaiIaHBICTaphl KapacTHIPBUIILL.
Crpecti skeHyre OaFbITTalFaH JKYPIC-TYPBIC CTPATErHsUIAPBIHBIH KYPBHUIBIMBI MEH Ma3MyHBI TYJIFaHbBIH
SMONMSUIBIK 3€pJIeHI KaJBIITAaCTBIPATHIH KaOlIeTTep MEH MKEMIUTIKTep/IiH MapTTayIIbl acepiHae OOJaThIHBI
alKbIHIAJIFAH.

Kinm ce30ep: KONMHT-CTpaTerysi, SMOLMOHAIABIK OiTiMIEp MEH KaJBINTap, SMOLMSIIBIK 3ep/ie.
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M.C. Yynr, P.I11. CabupoBa, M.M. YMypkyrnoBa

B3auMocCBsI3b KOMMHI—CTPAaTEruii 1 0CO0EHHOCTEN
IMOLHMOHAIBHOI0 HHTE/UIEKTA Y COTPYAHUKOB MOJTMINH

AXTyaJbHOCTD PacCMaTPUBAEMON B CTaThe MPOOJIEMBI 3aKIII09AeTCsl B HEAOCTAaTOUYHOH OCBEIIEHHOCTH B OTeE-
YEeCTBEHHOW MCHUXOJIOTHYECKOH JINTEpaType BOIIPOCOB COBIAJIAIONIEIO TOBEICHHS B KOHTEKCTE CBSA3H C 3MO-
[IMOHAILHBIM MHTEJUICKTOM. DMOLMOHAIBHBII MHTEIUIEKT HOHUMAETCs KaK CIIOCOOHOCTh MMOHUMATh IMOLMH,
YIPaBIATh MMM, BBICTPAUBaTh a/ICKBaTHbIE MEXJIMYHOCTHBIE OTHOLICHHS. ABTOpaMH JlaH aHAJIU3 MOHATHAM
«KOITMHI, «CTPECC-TIPEO0I0JICBAOIIee OBEACHNUEY, «CTPATErusi KOMHT-NIOBEICHU». B Xoz1e TeopeTnyecko-
TO ¥ SMIMPUYECKOTO M3YUCHUS BBIIBICHBI 3aKOHOMEPHOCTH (OPMHUPOBAHUS M (HYHKIMOHHPOBAHUS CTPEcC-
TIPEOJI0JICBAIOIETO TOBEJCHNUS, O0O3HAaYeHa B3aMMOCBS3b KONHHTa CO CHEeIU(UKOH KOMIIOHEHTOB
SMOIMOHAJIFHOTO MHTEJUIeKTa. JlaHa KadeCTBEHHasl XapaKTEePUCTHKA COBJIANAHMsI, KOTOpasi OOBEIUHSET B Ce-
0e 3HaYMMBbIe [TOKA3aTEeNN JIMYHOCTHOI KOMIIETEHTHOCTH M YCIENIHOCTH B3aUMOAEHCTBHS B IPO(ECCHOHAb-
HOHU JIESTENBHOCTH; OIPEACNICHA 3aBUCHMOCTh MEX/y COBJIAJIAQIONINM ITOBEIECHHEM W SMOIMOHAIBHBIM HH-
TEIUIEKTOM COTPYJHUKOB IIPAaBOOXPAHUTENILHBIX OPTraHOB C TOYKU 3PEHHUs CHCTEMHOro noaxona. Paccmorpe-
Ha CBS3b IICHXOJOTMYECKUX YCIIOBHH YCICLIHOCTH COLMAIBHOW aJanTalud Yepe3 CHCTEMY KOIMHI-
noBezneHus. JJoka3aHo, YTO CTPECC-NPEOJOIIeBAOLIee NOBEACHNE SABIISETCS OJHHM M3 BaXKHBIX IICUXOJIOTHYC-
ckux (akTopoB obecrieyeHus 3PGEeKTUBHOCTH NMPOPECCHOHATBHOM ACATEIFHOCTH B IKCTPEMAIBHBIX YCIOBH-
SX. BBISABIEHO, 9TO CTPYKTypa M COZEp)KaHHE CTPATETHi MPEOI0JICBAIOIIETO ITOBEACHHST HAXOATCS IO Jie-
TEepMHUHHPYIOIINM BIHSHHEM CIIOCOOHOCTEH M yMeHHH, 00pa3yIomiX SMOIMOHAIBHBIN HHTEIUIEKT JIMYHOCTH.
CoumanbHasi ajanranys JHL, OONAJArONIMX BHEICOKOPA3BHTHIM SMOIMOHAIBHBIM HHTEIUIEKTOM, SIBIISICTCS
KOMIUTICKCHBIM CBOMCTBOM JIMYHOCTH, ONMHPAIOIINMCS IIPEUMYIIIECTBEHHO Ha CIIOCOOHOCTH YIPaBIATH COOCT-
BEHHBIMH 3MOLMSAMH, MOTUBUPOBATH ceOsl HA OBJIAJICHUE HABBIKAMU SMOLMOHAIBHO HACBIIICHHOTO M PEryJiu-
pyeMoro NoBeeHNUs, Paclo3HaBaTh SMOLUHK APYTHX JIOAEH, a TAaKKe B LIEJIOM Ha BBICOKOPA3BUTHIIl SMOLIHO-
HAJIBHBIN MHTEIUIEKT KaK MHTErPAIbHYIO JMYHOCTHYIO CIIOCOOHOCTS. JIMIa, 061asaromme BEICOKMM KOIMHT -
HOTEHIMAJIOM, HaJIeIeHbl OOJBIIMMH BO3MOXKHOCTSMH K COLIMAJIbHO-TICUXOJIOTMYECKOM a/lanTalul B Pa3Ho-
00pa3HbIX yCIOBUSX JIEITEILHOCTH.

Kniouesvie cnosa: CTpECC, KOIMMHI-CTpAaTEerus, 3MOIII/IOH2UII)HI)II71 HUHTEJJICKT, CTPCCC-IIPEOA0JICBAOIIECE ITOBE-
JCHHUEC.
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