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Theories of information societies in the context of network identity

In the modern social philosophy the problem of determining the ontology of the social reality that followed
the industrial society is topical as never before. Topicality and variability of the problem resulted in creating
an abundance of theoretical concept of society, which often oppose. The article uses the notions of «infor-
mationy, «modern», «network» societies as equal, since having different methodological and research base,
these categories come from the analysis of one and the same social phenomenon: formation and development
of the new type society that is different from the industrial and post-industrial societies. Such a society fea-
tures the increasing role of information, knowledge and information technologies, increase in the number of
people engaged in information technologies, communications and manufacture of information products and
services, creation of global information space ensuring the effective informational interaction between indi-
viduals via the access to global information resources, informational products and services, which in its turn
brings up the problem of personality adaptation to the altered social and cultural environments. The article
discusses the theories of M. McLuhan, A. Toffler and M. Castells as theorists of post-industrial society, who
consider the communication technology as a decisive factor of the process of forming this or that social eco-
nomic system. The authors analyze problems of network communities existence, their influence on a human
and his identity in the context of these theories.

Keywords: post-industrial society, information society, communication, Internet, network societies, computer
technologies, identity, civilization development.

Introduction

As electronic mass media and information technologies develop and computer technology improve, in
communication and social studies discussion grows about the functions of communication media, role of
information in life of the society and tendencies in building the information society.

Thus, for example, new communication forms that are called intertextual emerge on the Internet. This,
what goes on between symbols and texts in the network generates further symbolic sequence and symbolism
development on the Internet.

Methods and Materials

Research of the information society is a multi-discipline research sphere, and social and cultural analy-
sis allows solving the principal problems: in which direction and what for current social situation is develop-
ing and what axiological component of this process is. Synthesizing character of the social and cultural anal-
ysis of the information society sets out the direction of forecasting its further development, search for new
reference concepts. Potential of the social and cultural methodology allows for accumulating information
about the social and cultural reality, studying the personality social adaptation process. The phenomenon of
information society can be considered as a specific modification of social and cultural paradigm requiring
adequate analysis in terms of determining the importance of the information and communication factor as a
dominant one in the coordinates of the modern social processes.

Results and Discussion

In this regard interest is drawn to three names: M. McLuhan, A. Toffler and M. Castells as theorists of
post-industrial society, who consider the communication technology as a decisive factor of the process of
forming this or that social economic system.

McLuhan shows that development of both economic and social political infrastructure of the industrial
society would have been impossible without cardinal change in communicative strategies that caused inven-
tion of the lithographic press. Concept of «electronic society» can be identified as a leading concept of his
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theory. Attention of McLuhan in general is focused on television and other media, and on information tech-
nology development. Important aspects of the information technology, in his opinion, are:

— mosaic of television image structure representing the whole world as a set of messages that are not
joint by unambiguous logical relation (when, for example, in a short period of time a news program shows
various-scale information at various shooting angle from all sorts of regions and epochs);

— resonance (mutual effect) of these messages in the consciousness perceiving them, which overcomes
the mosaic fragmentation and combines them into a holistic semantic unity established by perception.

At the same time, the most appropriate means for the retention of the integrity of perceiving a rapidly
updating mosaic and resonant reality appears to be the myth. «We actually live according to the myth laws
and integrally, as once before, but we continue to think with the formulas of the former discrete space and
time of the pre-electricity century» [1].

Continuing his research, McLuhan detects that in the modern age not only television perception, but all
the vital activity of the modern society have become to be performed more and more in accordance with the
principle of mosaic resonance: via telecommunications, mass media and computers electricity in some sort
extends the central nervous system to the form of «global hugy», where everything turns out to be interrelated,
and as a result, the so-called «global village» is formed. «The globe associated with electricity is no larger
than a village», writes McLuhan [2].

Today all social networks from Odnoklassniki to Twitter can be called «global village». In many chats,
there is a tendency to build virtual extended families, where chat participants «play» in a family accepting
«virtual roles» of father, mother, children, aunts and uncles of various kinship degrees, brothers and sisters,
therefore on a gaming basis creating a certain prototype of the extended family lost during the urbanization.
Such virtual families are quite stable in time, and such a «game» can last throughout the entire time of the
chat's existence as a virtual community, and new chat visitors can eagerly accept the rules of this «game»
entering this virtual family as its members.

Talking about the mass media influence on the society, McLuhan noted entering the adulthood by
«generations, who with a TV of their mother have imbibed all the global times and spaces via advertise-
menty», according to which «Democratic freedoms are largely expressed in the fact that people are not con-
cerned with politics, but with dandruff in their heads, hair on their legs, the sluggish work of their intestine,
poorly attractive breast form, unhealthy gums, excess weight and blood circulation congestive phenomena
[3]. In his last works, McLuhan showed that under the conditions of new information environment and im-
pact of electronic networks, business and culture appear to be equal and interchangeable concepts [4]. At the
same time, anticipating the situation of the 1990s, he noted that «if there are telecommunications with their
global coverage, the relevant groups and organizations should use them» [5].

So in accordance with his theory, the modern stage of the society development is some «global village»
reviving natural aural and visual multidimensional perception of the world and collectivity, but on the new
electronic basis via the replacement of written and printed languages of communication by radio and televi-
sion and network media communications.

Equally significant contribution to the post-industrialism ideas development was made by the concept
of Alvin Toffler, which was set forth in his book «The Third Wavey [6]. In the introduction, the author em-
phasizes that his book is «not an objective forecast, and it does not pretend to be scientifically grounded» [7],
and then he determines the basis for his work as a semi-system model of civilization and our relationship
with it. Toffler describes the process of disappearance of the industrial civilization in terms of
«technosphere», «sociospheres», «information» and «power sphere», shows which revolutionary changes
each of these areas undergoes in today's world. Special attention is paid to showing the relationship between
these spheres, and between the «biosphere» and «psychosphere». The «psychosphere» for Toffler is the
structure of psychological and personal relationships, due to which the changes occurring in the outer world
effect our private life. Changes influence both adaptive and identification mechanisms of an individual.

The main metaphor used by Toffler is a collision of waves leading to change. According to the author,
the idea of waves is not only a way to arrange huge amounts of very controversial information, but it helps to
see what is under its «raging surface of changes» [8].

Applying the new approach, Toffler analyzes the technical and economic, and information and commu-
nicative factors of the social development [9]. At the same time he notes that the offered by him approach to
analyzing the social processes «focuses our attention not so much on historical continuity, however im-
portant it is, but on the discreteness in history, moments of continuity interruption, innovations and interrup-
tion points. He detects basic changes at the time of their occurrence and allows to influence on themy [10].
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Surviving a deep crisis, the Second Wave is replaced by the Third Wave bringing new world views and
new scientific and technological advances in computer science, electronics, molecular biology, which allow
going beyond the limited life and philosophical concepts of the industrial period and creating conditions for
eliminating its main contradiction between production and consumption. The civilization of the Third Wave
contradicts the old traditional industrial civilization, since it is both high-tech, and anti-industrial. It brings a
new way of life based on renewable energy sources, on production methods that exclude factory assembly
lines, on new non-nuclear family, on new structure that Toffler calls the «electronic cottage», on radically
changed schools and associations of the future. The emerging civilization leads us beyond the limits of
standardization, synchronization and centralization.

The development of computer equipment and communications will lead, according to Toffler, to the
change in the employment structure, and in combination with increasing labor intellectualization to the
emergence of so-called «electronic cottages» that will allow moving of work from the office to employee's
home. In addition to saving time and reducing transportation costs, expenses for providing centralized jobs,
introduction of «electronic cottages» will lead, according to Torch, to strengthening of family and the ten-
dency to revive the attractiveness of small towns and rural life style [11]. Toffler predicts that «struggle for
«electronic cottage» will obviously unite not only technologists and corporations seeking to use new tech-
nical capabilities, but also a wide range of other forces: environmentalists, labor reformers in a new style, a
wide coalition of organizations, from conservative churches to radical feminists, and major political groups
to support that what can be considered as a new, more satisfactory future of the family» [12].

Toffler, in addition to purely technological aspects, notes trends in creating new intellectual medium
based on computer networks.

Today, a lot of publications have emerged, which analyze the features of modern society addiction to
global computer networks and emerging hazardous trends [13] of the prospects for democracy under the
condition of cyberspace [14], and they also predict the processes of Internet self-organization as a system
independent of humans. In particular, V.V. Vitkovskiy in his report at the Second All-Russian Conference
«Internet and Modern Society» argued that the Internet as a self-organizing system actively counteracts the
attempts of individual persons and organizations to take themselves under the administrative control and puts
forward the thesis about the Internet having its own goal of ensuring its own viability regardless of global,
regional economic, political and other conditions. Ultimately, according to V.V. Vitkovskiy, it can be stated
that now existence and development of the Internet does not depend on the will of the humans, its creators.

Toffler shows the tendencies of the introduction of computer technologies into everyday administrative
work giving examples of implementing the first demonstration electronic offices and computer data trans-
mission systems. At the same time, he draws our attention to social, psychological and economic conse-
quences of this process, which, in his opinion, will lead to restructuring social roles and changing the em-
ployment structure.

In his work «The Rise of the Network Society» Castells carries out a detailed analysis of modern trends
leading to formation of the base for the society, which he calls «network society». Reasoning from the postu-
late that in its nature information is such a resource that can easier than others penetrate all sorts of barriers
and borders he considers the information era as the era of globalization. At the same time, network structures
are both the means and the result of the society’s globalization. Castells writes that «it is the network that
make up a new social morphology of our societies, and the spread of ‘network’ logic largely effects the
course and result of processes related to production, everyday life, culture and power» [15]. Thus, the power
of the structure turns out to be stronger than the power structure, and belonging to this or that network, along
with the dynamics of some networks development in relation to others acts, according to Castells, as the es-
sential source of power.

Castells does not talk about the decline of capitalism, and even on the contrary, argues that the network
society is a bourgeois society. However, this kind of capitalism significantly differs from its predecessors by
two main features: its global character (which comes after the collapse of the Soviet block) and its basis on
the financial flows network. Modern financial flows do not know borders and nationalities, financial opera-
tions occur within a fraction of a second and in this «Universal Casino», which is managed by computers,
capital circulation determines the fate of corporations, family savings, national currencies and even regional
economies [16].

Castells emphasizes the decisive meaning of knowledge for the new economy that relies on the «capi-
talist form of production» and has «information development form». Transformation processes in the econ-
omy cause major changes in the labor market. Individualization of the employment conditions actually di-
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vides labor force into two categories: those who are highly qualified specialists and/or have learning abilities,
and those who can perform only certain operations. Thus, labor is broken down on a global scale: capital and
labor turn out to be placed into different space and time. «They live apart from each other, but they are not
related to each other, because the life of the global capital is less and less dependent on a specific labor, but
more and more on the accumulated volume of labor as such, which is managed by a small brain center resid-
ing in virtual palaces of global networks,» notes Castells.

Transformation processes significantly change political processes. Leadership is becoming increasingly
personified, and the path to power lies through creating an image; political figures appear to be involved in
the game that is performed via mass media and by mass media themselves. Castells emphasizes that «the
dependence on the language of mass media, which has an electronic basis, leads to far-reaching consequenc-
es for the characteristics, organization and goals of political processes, political figures and political institu-
tions. Ultimately, the power belonging to the mass media networks ranks second after the power of streams
embodied in the structure and language of these networks».

The sign of these communities’ compliance to the new architecture of the network society is their net-
work, decentralized form of organization and self-organizing information circulation systems within the
community. Castells make a conclusion that it is this decentralized, elusive nature of the network structures
of social change complicates the perception and identification of new identity, as the one directed into the
future, which is being developed today» [17].

Analyzing works of Castells and others, K. Young defines virtual communities as «social aggregations
emerging in the Network, when a sufficient number of people within a long period take part in public discus-
sions, experience the necessary human emotions to form a web of personal relationship in the cyberspace»
[18]. And these social aggregations provide possibilities for social design of an individual in the virtual
space, formation of network identity.

Conclusions

Thus, A. Toffler along with M. McLuhan and M. Castells can be credited to be the first theorists who
have formed a general premonition of the Internet technologies dominance, both in the field of production
and in the cultural and social sphere; who was first to denote the problems of the network communities exist-
ence, their influence on humans and their identity.

Emergence of a new society organization form — information stage of development — casts doubts
over the possibility of univocal interpretation of the human problem. Thus, it can be noted that personality
transformation at the information stage of society development is indissolubly related to space virtualisation
and broad-scale influence of the Internet. This leads to the interactive character of individual changes, insta-
bility of the content-related component of the individuality and impossibility to explicit constants of individ-
ual being.

Research of the information society is a multi-discipline research sphere, and social and cultural analy-
sis is meant to solve the principal problems: in which direction and what for current social situation is devel-
oping and what axiological component of this process is. Synthesizing character of the social and cultural
analysis of the information society sets out the direction of forecasting its further development, search for
new reference concepts that suppose for possibility of localizing this process within the socially desired di-
rection, at the same time avoiding both excessive optimism and extreme pessimism.
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J.I'. llopmanbaesa, E.H. UBnesa, M.A. CeliquHoBa

AKeainik coMKeCcTIK KOHTEKCIHAer aKnapaTThiK KOFaM TeopUsJIapbl

Kazipri omeymertik ¢Qminocopusna HHAYCTPHAIABI KOFAMHAH KEHIHI1 OJIEyMETTIK IIBIHIBIKTHIH
OHTOJIOTHSCHIH AHBIKTay Mocesieci OYpBIHFBINAH Ja ©3eKTi. MaocenenepaiH ©3eKTUIri MeH ©e3repriuiTiri
KOFaMHBIH KOIITETeH TEOPHSUIBIK TYKBIPBIMIAMalapbIHBIH KYpPBUTYbIHA OKeNfi, ojap kebiHece Oip-OipiMeH
KapaMma-KafIIblIbIKKa Tycemi. Makanaga KOFaMHBIH «aKIapaTThIK», «3aMaHayW», <OKETUTK» YFBIMAApPBI
Ganama peTiHzie KoJIaHblIa Ibl, OUTKEHI 9pTYPIIl 9/liCHaMaIbIK )KoHe 3epTTey Oa3achiHa ue 60a OTHIPHIIN, OYIT
caHarrap Gipzaeit aneyMeTTiK KyObUIBICTB — WHIYCTPHAJLIBI )KOHE NOCTUHYCTPUAIIBI KOFaMIap/aH e3rele
JKaHa TUNTEri KOFaMHBIH KAJIBIITACybl MEH JaMybIH TajjiaylaH TybIHAAinel. MyHpaail Koram Koramjarbl
aKmapaTThiH, OIMTIMHIH JKOHE AaKMapaTThIK TEXHOJOTHSIAPIBIH  POJIiHIH apTybIMEH, aKMapaTThIK
TEXHOJIOTHSIIADMEH, KOMMYHHKAIL[MSUIADMEH JKOHE AaKMapaTThIK OHIMIEp MEH KbI3METTep/i OHIipyMeH
alfHABICATBIH aJamMJap CaHbIHBIH apTybIMEH, JNIEMJIIK aKIapaTThIK PecypcTapra, aKmaparThlK eHiMep MeH
KBI3METTEPre KOJI XKETKi3y apKbUIbl XKEKe agamiap apachlHAAFrbl THIMII aKIapaTThIK e3apa iC-KUMBUIIBI
KaMTaMachl3 eTeTiH >kahaHIBIK aKMapaTTHIK KEHICTIKTI KYpPyMEH CHIIATTANaAbl, Oy e3 Ke3eriHae iKeke
TYIFaHBIH ©3TepeTiH QJIeyMETTIK-MO/ICHN JKarnaiiapra Oeiimzenry MacenenepiH e3ekti ereni. Makamana
M. Maxmiosn, O. Toddnep xane M. Kacrenbe Teopusiiaapbl KapacThIPbUIFaH, TOCTHHIYCTPUAIIBI KOFAMHBIH
TEOPETHKTEepl peTiHAe OaillaHbIC TEXHOJOTWsUIApbIH Oenrini Gip aNeyMeTTiK-9KOHOMHKANBIK JKYHeHi
KQJIBINTACTBIPY MPOLECIHIH NIemyIi (akTopbl peTiHe 3epTTeNreH. ABTOpIIap XKENUTIK KaybIMIaCTBIKTAP IbIH
eMip CYpy MocelenepiH, OJap/AblH aJaMFa KOHE OHBIH jKeKe OacblHa 9CepiH OCHl TEOPHSIApP TYPFHICBIHAH
TaJJaraH.

Kinm ce30ep: TNOCTHHIYCTPHANABI KOFaM, akKMapaTThlK KOFaM, KOMMYHMKAllMs, HHTEPHET, >KEIiJIiK
KaybIMJACTBIKTap, KOMIBIOTEPIIIK TEXHOJOTHIIAP, Oipereilik, OpKeHUETTIK 1aMmy.

J.I'. [llopman6aera, E.H. NBnera, M.A. CeiinnHoBa

Teopun nHPOPMALMOHHBIX 001IECTB B KOHTEKCTE CETEBOIl HIEHTUYHOCTH

B coBpeMeHHOI1 colpansHO# (unocopun Kak HUKOT/A aKTyallbHa MPo0JIeMa ONpeeNieHUs: OHTOIOTHH TOH
COIMABHOM PeabHOCTH, KOTOPasi MOCIe0Bala 338 MHIYCTPHAIBHBIM OOIIECTBOM. AKTYalbHOCTh U BapHa-
THUBHOCTH TPOOJIEMATHKY PUBETH K CO3MaHHI0 MHOXKECTBA TEOPETHIECKHX KOHIIEMIINI 00IIecTBa, KOTOphIe
3a9aCTyI0 BCTYMAIOT B KOHPPOHTAIMIO APYT C APYroM. B crarhe moHATHS «HH()OPMAIIMOHHOEY», «COBPEMEH-
HOE», «CETEBOE» UCIONB3YIOTCS KaK PaBHO3HAYHBIE, TIOCKOIIBKY, MMesl Pa3IndHyI0 METOIOIOTHYECKYIO U HC-
CJIeIOBATENbCKYIO 0a3y, yKa3aHHbIE KATETOPUU UCXOMAT U3 aHalIn3a OJHOTO M TOTO K€ COLMAIBHOTO (eHo-
MeHa — (GOPMHPOBAHHS M Pa3BUTHs OOILECTBA HOBOTO THUIA, OTIMYHOTO OT MHAYCTPHAIBHOTO M MOCTHHIY-
cTpuanbHOro. Takoe 00IIeCTBO XapaKTepU3yeTCsl BO3pACTaloleld poibio nHGOpMaIy, 3HaHUH U nHdopma-
[HOHHBIX TEXHOJIOTHI B COLIMYME, YBEIMYCHHEM KOJIMUYECTBA JIIOJCH, 3aHATHIX WH()OPMALIMOHHBIMU TEXHO-
JIOTHSIMH, KOMMYHHKALUSIMHA U TIPOM3BOACTBOM MH(MOPMAIIMOHHBIX MPOJIYKTOB U YCIYT, CO3AaHUEM TII00ATb-
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HOro MH()OPMAIMOHHOTO MPOCTPAHCTBa, obecneynBaroniero G dexkruBHoe HHHOPMALIMOHHOE B3aUMOACHCT-
BHE MEXAY WHIMBHAAMH MMOCPEICTBOM JOCTYNa K MUPOBBIM HH(OPMAILMOHHBIM pecypcaM, HHPOPMAIHOH-
HBIM MIPOAYKTaM H yCIyraM, 4To, B CBOIO OUepeib, aKTYaIU3UPyeT NPOOIeMbl afaTaliy JMIHOCTH K U3Me-
HHBIIMMCSI COIIMOKYJIBTYPHBIM YCIIOBHM. B crathe paccmorpensl Teopud M. Maxkirosna, O. Todduepa u
M. Kacrenbca Kak TEOPETHKOB IOCTHHIYCTPHAIBHOIO OOIIECTBa, PACCMATPHBAIOIINX TEXHOIOTHH KOMMY-
HHUKallMd B Ka4ecTBEe pelammero ¢akropa mnpomnecca (GOPMHPOBAHHS TOH WIM HHOW COLMAIBHO-
AKOHOMHYECKOW CHCTEMbI. ABTOpaMH MPOAaHAIH3HPOBaHbI MPOOIEMBI CYIIECTBOBAHHUS CETEBBIX COOOLICCTB,
UX BIMSIHHUE Ha YEIOBEKa M er0 HACHTUIHOCTh B KOHTEKCTE TAHHBIX TEOPHIA.

Kniouesvie cnosa: mMocTUHIYCTpUATIbHOE OOIIECTBO, HHPOPMAIIMOHHOE OOIIECTBO, KOMMYHUKAIHUA, UHTEP-
HET, CeTeBbIe COOOIIECTBA, KOMIBIOTEPHbIC TEXHOIOTHH, HACHTHYHOCTD, IMBUIIM3ALIMOHHOE PA3BUTHE.
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